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Disclaimer 
 

Date: July 2017 
 
The Mapping Support Services for Children, Young People and their Families/WhǕnau across Christchurch 
Neighbourhoods report has been prepared as a collaborative initiative by students enrolled in the University of Canterbury 
Internship Programme during 2017 and Right Service Right Time.  The methodology used to collect and collate the 
neighbourhood support service information is described in Section 1, the Introduction.  The information contained herein is 
intended to provide a resource about help and support within Christchurchôs neighbourhoods for Right Service Right 
Timeôs stakeholders. 
 
Right Service Right Time and the University of Canterbury Internship Programme recognize that due to the defined 
timeframe for this project, this report does not include all services and supports for families/whǕnau.  The parties 
apologise for any omissions picked up by those using the information in this report.   
 
The parties have made every effort to ensure the accuracy and reliability of the information provided in the report.  
However, the information is provided óas isô without warranty of any kind.  For example, Right Service Right Time and the 
University of Canterbury Internship Programme cannot assume any responsibility for errors in the content and 
acknowledge that the information is likely to be subject to change over time. 
 
The report provides links to other external websites owned by third parties that are not provided or maintained by Right 
Service Right Time.  Please note that Right Service Right Time cannot give any warrantee of accuracy, reliability or 
completeness in relation to the information and representation made by, and provided by, third parties in their respective 
websites.  

 
Each page of this report must be read in conjunction with these disclaimers. 
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Mapping Neighbourhood Support Services for Christchurch   

Children, Young People and their Families/WhǕnau 

 

  
 

1. Introduction 

 

During a three-month period in 2017 Right Service Right Time (RSRT) partnered with the University of Canterbury 
Internship Programme to undertake a project that mapped the community-based supports available in the various 
Christchurch neighbourhoods in which families/whǕnau reside.   
 
There was a three-fold purpose to this project: 
 

¶ Increase the profile of Christchurchôs wellbeing services and supports by creating a representation of helping resources 
(from the community/voluntary and informal sectors) available for families/whǕnau across defined neighbourhoods 
within Christchurch 
 

¶ Enhance RSRTôs ability to mobilise and improve the accessibility of the more informal community-based helping 
resources (that together with the clinical services) required to meet identified needs of local children, young people and 
their families/whǕnau 

 

¶ Establish connections between families/whǕnau and the helping resources within their own neighbourhoods that meet 
their identified goals and needs. 

 
Data for this project was sourced from a range of sources including: websites, reports and social service brochures.  This 
data has been presented in geographically-defined areas and by categories of need. 
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The geographically-defined areas selected for this project were 6 of the 7 Christchurch City Council Community Board 
boundaries confirmed by the Local Government Commission in 2016.  These areas are illustrated in the following graphic 
and listed below:  
 

¶ Fendalton / Waimari / Harewood 
 

¶ Papanui / Innes 
 

¶ Burwood / Coastal 
 

¶ Halswell / Hornby / Riccarton 
 

¶ Spreydon / Cashmere  
 

¶ Central / Heathcote / Linwood 
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Figure 1: Christchurch City Council Community Board Boundaries 2016  
 

 
Source: https://www.ccc.govt.nz/assets/Documents/The-Council/How-the-Council-works/2016CommunityBoardsMap.pdf  

 

 

https://www.ccc.govt.nz/assets/Documents/The-Council/How-the-Council-works/2016CommunityBoardsMap.pdf
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Within each of these 6 geographical areas, services and supports available to meet families/whǕnau every-day needs 
were catalogued by type of need including: 

¶ Accommodation 

¶ Addictions 

¶ Child Care 

¶ Child Wellbeing 

¶ Child & Youth Behavioural and Emotional Needs 

¶ Culturally and Linguistically Diverse (CALD) Groups: Migrant and Refugee Assistance 

¶ Disability 

¶ Elderly 

¶ Emotional and Behavioural Issues 

¶ Food/Clothing/Furniture/Time Banks 

¶ Health Support Groups 

¶ Help Lines  

¶ Housing 

¶ Information/Advice (e.g. legal; consumer rights; etc.) 

¶ Kaupapa MǕori 

¶ Life/Social Skills 

¶ Menôs Services 

¶ Mental Health 

¶ Money/Debt Management 

¶ Parenting/Care Giving 

¶ Physical Health 

¶ Recreation and Sport 

¶ Social Isolation/Enhanced Social Connection 

¶ Vocational/Educational/Employment Support 

¶ Womenôs Services 

¶ Youth Services 
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Services and supports to meet every need listed are not available in every geographical area. However, while this report 
describes services and supports that are located within the boundaries of six Community Board areas, most of these 
services are available to all Christchurch residents.   
 
Due to the defined timeframe for undertaking this project and the restricted number of methods used to collect the data, 
this report does not include an exhaustive and complete list of all the practical services and supports available within 
Christchurch neighbourhoods. Therefore, we welcome your feedback on corrections, amendments and additions to the 
information contained in this report. 
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2. Support Services in Christchurch Neighbourhoods  

 
 

2.1 Fendalton/Waimari/Harewood Wards 

 
 

Demographic Data about Fendalton/Waimari/Harewood 

 
 
Figure 2: Fendalton Ward Map 
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Table 1: Fendalton Ward Demographic Data 
 
Demographic Categories About the Fendalton Ward (2013 Census Data) 

 

Population  Usually resident population: 22,548 

Age  ¶ Median age: 42.2 years 

¶ 18% under 15 years; 31% aged 15-39 years; 36% aged 40-64 years; 11% 65-79 years; 
4.6% 80 years and over 

Cultural Diversity 86% European; 9.6% Asian; 5.3% Maori; 1.6% Other; 1.6% Pacific Peoples; 1.1% MELAA 

Languages Spoken After English, French, Korean, Japanese and German are the most common languages 
spoken 

Work ¶ Unemployment rate: 4.1% 

¶ Most common occupation group: 34% professional 

Deprivation ¶ 53% of the wardôs population live in the least deprived areas (decile 1 and 2) compared 
to 26% of all of Christchurch City population 

¶ 8% of the wardôs population live in the most deprived areas (decile 9 and 10) compared 
to 12% of all of Christchurch City population 

Family Type ¶ 43% couples with children 

¶ 41% couples without children 

¶ 16% single parent with child(ren) 

Housing  ¶ 66% households owned the dwelling they lived in 

¶ 34% of households that occupied a private dwelling did not own that dwelling and of 
these 83% rented from a private landlord; 12% rented houses owned by the state; & 
3.4% rented houses owned by Christchurch City Council. 

Source: https://ccc.govt.nz/culture-and-community/statistics-and-facts/community-profiles/fendalton-waimairi-innes/fendalton-ward 

 

https://ccc.govt.nz/culture-and-community/statistics-and-facts/community-profiles/fendalton-waimairi-innes/fendalton-ward
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Figure 3: Waimari Ward Map  
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



Right Service Right Time in partnership with University of Canterbury Internship Programme (2017) Page 13 

 

Table 2: Waimari Ward Demographic Data 
 
Demographic Categories About the Waimari Ward (2013 Census Data) 

 

Population  Usually resident population: 21,546 

Age  ¶ Median age: 40.6 years 

¶ 17% under 15 years; 33% aged 15-39 years; 34% aged 40-64 years; 12% 65-79 years; 
5% 80 years and over 

Cultural Diversity 77% European; 19% Asian; 4.8% Maori; 1.8% Other; 1.6% Pacific Peoples; 1.2% MELAA 

Languages Spoken After English, Sinitic, Northern Chinese, Korean, and Yue are the most common languages 
spoken 

Work ¶ Unemployment rate: 4.7% 

¶ Most common occupation group: 28% professional 

Deprivation ¶ 33% of the wardôs population live in the least deprived areas (decile 1 and 2) compared 
to 26% of all of Christchurch City population 

¶ 1% of the wardôs population live in the most deprived areas (decile 9 and 10) compared 
to 12% of all of Christchurch City population 

Family Type ¶ 44% couples with children 

¶ 42% couples without children 

¶ 14% single parent with child(ren) 

Housing  ¶ 74% households owned the dwelling they lived in 

¶ 26% of households that occupied a private dwelling did not own that dwelling and of 
these 92% rented from a private landlord; 6.9% rented houses owned by the state; & 
1.1% rented houses owned by Christchurch City Council. 

Source: https://www.ccc.govt.nz/culture-and-community/statistics-and-facts/community-profiles/fendalton-waimairi-innes/waimairi-
ward 

 

https://www.ccc.govt.nz/culture-and-community/statistics-and-facts/community-profiles/fendalton-waimairi-innes/waimairi-ward
https://www.ccc.govt.nz/culture-and-community/statistics-and-facts/community-profiles/fendalton-waimairi-innes/waimairi-ward
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Figure 4: Harewood Ward Map 
 

 
 

 

 

 

 

 

 

 



Right Service Right Time in partnership with University of Canterbury Internship Programme (2017) Page 15 

 

Table 3: Harewood Ward Demographic Data 
 

Demographic Categories About the Harewood Ward (2013 Census Data) 

   

Population  Usually resident population: 20,898 

Age  ¶ Median age: 42.4 years 

¶ 19% under 15 years; 30% aged 15-39 years; 34% aged 40-64 years; 13% 65-79 years; 
4.1% 80 years and over 

Cultural Diversity 87% European; 8.99% Asian; 6.3% Maori; 1.9% Other; 1.8% Pacific Peoples; 0.9% 
MELAA 

Languages Spoken After English, Northern Chinese, Sinitic, te reo Maori, Yue and Korean are the most 
common languages spoken 

Work ¶ Unemployment rate: 3.9% 

¶ Most common occupation group: 21% professional 

Deprivation ¶ 42% of the wardôs population live in the least deprived areas (decile 1 and 2) compared 
to 26% of all of Christchurch City population 

¶ 3% of the wardôs population live in the most deprived areas (decile 9 and 10) compared 
to 12% of all of Christchurch City population 

Family Type ¶ 42% couples with children 

¶ 46% couples without children 

¶ 12% single parent with child(ren) 

Housing  ¶ 77% households owned the dwelling they lived in 

¶ 23% of households that occupied a private dwelling did not own that dwelling and of 
these 89% rented from a private landlord; 12% rented houses owned by the state; & 
4.8% rented houses owned by Christchurch City Council. 

Source: https://www.ccc.govt.nz/culture-and-community/statistics-and-facts/community-profiles/fendalton-waimairi-innes/harewood-
ward 

https://www.ccc.govt.nz/culture-and-community/statistics-and-facts/community-profiles/fendalton-waimairi-innes/harewood-ward
https://www.ccc.govt.nz/culture-and-community/statistics-and-facts/community-profiles/fendalton-waimairi-innes/harewood-ward
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Supports & Services in Fendalton/Waimari/Harewood 

 

 
Addictions   
 

 
 

 

Description of Need   Agency/Provider Name and 
Services/Supports 

Contact Details Criteria for Access 

 

Narcotics Addiction 

Refer to Appendix 3 for details 
about: 

¶ Narcotics Anonymous 
Canterbury meetings 

List of meetings: 

http://www.nzna.org/meetings-

lists/ 

National Free Phone: 0800 NA 
TODAY (0800 628 632)  

Email (Southern 
Area): sasc@nzna.org  

Postal Address (Southern 
Area): PO Box 26-002, North 
Avon, Christchurch 8148 

Literature Information Contact: 
To obtain a literature order form, 
go to the Literature Orders 
page. Send the completed 
literature order form (together 
with payment) to Fellowship 
Service Office, PO Box 6826, 

Open Meetings may be 
attended by anyone (e.g. judges, 
probation officers, professionals, 
family members) interested in 
how participants have found 
recovery from the disease of 
addiction. Verbal participation, 
however, is limited to NA 
members only. 

Closed Meetings are for those 
individuals who identify 
themselves as addicts or for 
those who are uncertain and 
think they may have a drug 
problem. 

http://www.nzna.org/meetings-lists/
http://www.nzna.org/meetings-lists/
mailto:sasc@nzna.org
http://www.nzna.org/literature/literature-orders/
http://www.nzna.org/literature/literature-orders/
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Wellesley Street, Auckland. 

 

 

 

Alcohol Addiction 

Refer to Appendix 1 for details 
about: 

¶ Alcoholics Anonymous 
Canterbury meetings 

 

 

New Zealand General Service 
Office  

Telephone: 04 4724250 or by 
Email: nzgso@aa.org.nz.  
 

To contact an A.A. member in 
your area, phone 0800-AA-
WORKS    0800-229-6757. 

 

All meetings are assumed to be 
open unless otherwise stated. 
Closed meetings are for 
alcoholics only. 

 

 

 

Compulsive eating (bulimia, 
anorexia, obesity, 
overeating) 

Refer to Appendix 2 for details 
about: 

Overeaters Anonymous 
meetings 

 

Telephone: (03) 385 3812 

Email: 
oacanterbury@yahoo.co.nz  

Address: PO Box 2451 
Christchurch 

Overeaters Anonymous is 
a twelve-step programme for 
men and women who support 
each other in solving their 
common problem of compulsive 
eating including anorexia, 
bulimia, obesity and overeating. 

 

Drug and Alcohol 
Addictions 

 

Odyssey House Trust 

 

Therapeutic support and 
education services include: 

¶ Residential males 17+ 

¶ Residential male/female 
youths 14-18 

¶ Day programme for both male 
and female 12-18 

 

Ph: (03) 358 2690 
Email: 
odyssey@odysseychch.org.nz 

Address: 98 Greers Road, 
Burnside 

Website: 
http://www.odysseychch.org.nz 

 

People with alcohol and drug 
addictions 

Agency referral required.  
http://www.odysseychch.org.nz/i
ndex.php/referral-forms 

 

mailto:nzgso@aa.org.nz
mailto:oacanterbury@yahoo.co.nz
http://www.oachristchurch.org.nz/12-steps-of-overeaters-anonymous.html
mailto:odyssey@odysseychch.org.nz
http://www.odysseychch.org.nz/
http://www.odysseychch.org.nz/index.php/referral-forms
http://www.odysseychch.org.nz/index.php/referral-forms
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¶ Outreach pre and post 
programme support for youth 
and adults who have been 
through or are waiting to 
attend an Odyssey House 
programme 

¶ Prison alcohol and drug 
assessments 

¶ Community and alcohol drug 
assessment services 

¶ Community Youth Mental 
Health and Alcohol & Drug 
Services 

¶ Support Groups, 24/7 

¶ Te Puna Wai Youth Alcohol & 
Drug groups 

¶ Driving Change Group ï for 
repeat drink drivers 
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Childcare  
 

 
 
Description of Need  Agency/Provider Name & 

Description of Services/Supports 
Contact Details Criteria for access 

 

 

Before school, after school 
and holiday programmes for 
children and young people 

 

OSCAR Network 

OSCAR Network is the term used for 
out of school care and recreation 
services.  These programmes may 
operate before school, after school or 
during school holidays.  
 
The OSCAR Network provides support 
to programmes but is not a programme 
provider. 

¶ Refer to map to locate programmes 
online: 
http://www.oscarnetwork.org.nz/Find
+a+Programme/map.html 

 

Ph: (03) 379 3915 

Email: 
admin@oscarnetwork.org.nz 

Address: 25 Disraeli Street 

Website: 
http://www.oscarnetwork.org.
nz/ 

 

School aged children aged 
5 ï14 years. 

Because each OSCAR 
programme is run 
individually by different 
groups, they have different 
hours, costs and may or 
may not have a waiting list. 
 

 

Early Childhood Education 

 

YMCA Bishopdale Recreation Centre 

Ph: (03) 359 8320 

Address: 13a Bishopdale 

 

2.5 year olds subject to 

http://www.oscarnetwork.org.nz/Find+a+Programme/map.html
http://www.oscarnetwork.org.nz/Find+a+Programme/map.html
mailto:admin@oscarnetwork.org.nz
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(20 hours ECE free under 
certain conditions) 

¶ Preschool and Nursery open Mon-
Fri 7:30am ï 5:30pm.  

 

Court, Bishopdale Mall 

Email: Hannah Brand for 
more information: 
hannah.childcare@mycachch
.org.nz 

 

certain terms and 
conditions 

 

 
 
Community and Linguistically Diverse (CALD) Groups: Migrant and Refugee Assistance  
 

 
 

Agency/Provider Name Description of 
service/support 

Contact Details Criteria for access 

 

New Migrant and Refugee 
Assistance   

 

Christchurch Chinese Church 

 

Phone: (03) 359 5986 
 

Email: admin@chineschurch.org.nz 
 

Address: 286 Greers Road 
Website: 
http://chinesechurch.org.nz/en/home/ 

 

Chinese people, but aiming 
to become multicultural  

mailto:hannah.childcare@mycachch.org.nz
mailto:hannah.childcare@mycachch.org.nz
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Food /Clothing/Furniture 
 

 
 

Description of Need  Agency/Provider Name & 
Description of 
Services/Supports 

Contact Details Criteria for Access 

 

Clothing, Household Goods 
& Furniture 

Salvation Army Family Store 

¶ Op shop 

Phone: (03) 341 8539 

Address: 355B Riccarton Road, 
Church Corner 

Open to all demographics 

 

Furniture, clothing, toys, 
kitchenware, books, 
appliances at reduced prices 

 

Habitat for Humanity Restore 
(Burnside) 

 

¶ Hours: Mon ï Fri 10 ï 5, 
Saturdays 10 ï 4pm.  

 

Phone : (03) 420 4342  

Email: restore@habitatchch.org.nz 

Address: 567 Wairakei Road 
Website:  

http://www.habitat.org.nz/restore/ch
ristchurch.html  

Open to Canterbury 
residents 

 

 
 
 
 

http://www.habitat.org.nz/restore/christchurch.html
http://www.habitat.org.nz/restore/christchurch.html
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Information/Advice (e.g. legal, consumer rights, etc.) 
 

 
 

 

Description of Need 

Agency/Provider Name & 
Description of 
Services/Supports 

Contact Details Criteria for access 

Citizens Advice Bureau (CAB) Free advice relating to:  

¶ Complaints/disputes 

¶ Consumer advice 

¶ Education and learning 

¶ Employment and business 

¶ Family and personal 

¶ Government and law 

¶ Health and wellbeing 

¶ Housing, land, and 
environment 

¶ Money 

¶ Recreation, culture, and 
community 

Ph: (03) 359 8090 OR 0800 
367 222 
Email: 
christchurchnorth@cab.org.nz 

Address: Fendalton Library ï 
Cnr Clyde and Jeffreys Roads 

Website: www.cab.org.nz 

Open to all demographics in 
the community  

mailto:christchurchnorth@cab.org.nz
http://www.cab.org.nz/
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¶ Travel and transport 

 

Parenting / Care Giving 
 

 
 

Description of Need Agency/Provider Name & 
Description of service/support 

Contact Details Criteria for access 

 

 

Parenting Support   

Online tools 

https://allright.org.nz/articles/lets-
talk-about-parenting/   
 
www.theparentingplace.com 

www.kiwifamilies.co.nz  

  

 
 
 
 
 
 
 
 

https://allright.org.nz/articles/lets-talk-about-parenting/
https://allright.org.nz/articles/lets-talk-about-parenting/
http://www.theparentingplace.com/
http://www.kiwifamilies.co.nz/
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Physical Health  
 

 
 

Description of Need Agency/Provider Name & 
Description of 
service/support 

Contact Details Criteria for access 

 

Support for people with kidney 
conditions 

 

Kidney Health NZ 

¶ Information about 
prevention and kidney 
disease  

¶ Client Support 

¶ Research 

 

Phone: 0800 543 639 

Email: info@kidneys.co.nz 

Address: Unit 7/337 Harewood 
Road 

Website: 
http://www.kidneys.co.nz/ 

General guidance and support 
for people affected by kidney 
problems.  

Information for researchers and 
general information to help 
prevent kidney diseases. 

 
 
 
 
 
 
 
 
 
 
 

mailto:info@kidneys.co.nz


Right Service Right Time in partnership with University of Canterbury Internship Programme (2017) Page 25 

 

Recreation and Sport 
 

 
 

Description of 
Need 

Agency/Provider Names 
&Services and Supports 

Contact Details Criteria for Access 

 

Recreation & Sport 
for school-aged 
children 

 

Oscar Network 

The Oscar Network provides An 
updated list of sport and recreation 
activities in Christchurch.  The link to 
this list is: 

http://www.oscarnetwork.org.nz/sit
e/oscarnetwork/files/Outings&Activi
ties%20for%20OSCAR%20Progra
mmes.pdf  

 

Ph: (03) 379 3915 

Email: admin@oscarnetwork.org.nz 

Address: 25 Disraeli Street 

Website: 
http://www.oscarnetwork.org.nz/ 

 

School aged children aged 
5 ï14 years. 

 

 

 

Music and 
Playgroup 

 

St Markôs Church  

Held @ St Markôs every Friday from 
9:30 ï 11:30am.  

Pre-schoolers and parents/caregivers 
meet for half an hour of music then 

Email: 
stmakrsplaygroup@yahoo.co.nz 

Address: 150 Withells Road 

Website: 
http://stmarks.net.nz/community-
activities/music-playgroup/  

 

Pre-schoolers and their 
parents/caregivers 

http://www.oscarnetwork.org.nz/site/oscarnetwork/files/Outings&Activities%20for%20OSCAR%20Programmes.pdf
http://www.oscarnetwork.org.nz/site/oscarnetwork/files/Outings&Activities%20for%20OSCAR%20Programmes.pdf
http://www.oscarnetwork.org.nz/site/oscarnetwork/files/Outings&Activities%20for%20OSCAR%20Programmes.pdf
http://www.oscarnetwork.org.nz/site/oscarnetwork/files/Outings&Activities%20for%20OSCAR%20Programmes.pdf
mailto:admin@oscarnetwork.org.nz
mailto:stmakrsplaygroup@yahoo.co.nz
http://stmarks.net.nz/community-activities/music-playgroup/
http://stmarks.net.nz/community-activities/music-playgroup/
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play 

$30 per term per family, covers 
morning tea 

 
 
Social Isolation/Enhanced Social Connection 
 

 
 
 
 

Description of Need  Agency/Provider Name & 
Description of 
Services/Supports 

Contact Details Criteria for access 

 

Social Isolation/Reduced 
Social Contact 

 

 

Christchurch Chinese 
Church 

¶ A multi-cultural church 
community offering:  

¶ Youth Group 

¶ Seniors Group 

 

Phone: (03) 359 5986 
 

Email: 
admin@chineschurch.org.nz 
 

Address: 286 Greers Road 
 

 

Chinese people at present, but 
aiming to become multicultural.  
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¶ Childrenôs Choir 

¶ Badminton 

¶ Table Tennis 

Website: 
http://chinesechurch.org.nz/en/ho
me/ 

 

Neighbourhood support 
and safety 

Neighbourhood Support 

Seeks to connect people and 
enhance community safety 

Phone: (03) 420 9944 

Mobile: 021 398 199 

Email: 
canterburyns@paradise.net.nz  

Website: 
http://www.nscanterbury.nz/neigh
bourhood_support/contact_neigh
bourhood_support  

 

 

Social Isolation  

 

 

 

Big Brothers/Big Sisters 

Mentoring service for children 
who are matched with suitable 
adult mentors.  The two meet 
once a week so that each child 
has ñsomeone to take an 
interest in them, to listen to what 
they have to say and to help 
them come to terms with lifeôs 
challenges.ò 

 

Phone: (03) 358 4019 

Email: 
christchurch@bigbrothersbigsiste
rs.org.nz 

Website: 
http://christchurchbigbrothersbigsi
sters.org.nz/aboutbigbrothersbigsi
sterschristchurch.html#sthash.9g
28ll5A.dpuf 

 

 

Children aged between aged 
between 6-12 years who may 
receive little attention from 
anyone and who may lack self-
esteem and confidence. 

 

 

 

 

Bishopdale Community 
Trust 

 

Phone: (03) 359 1741 

 

Open to all demographics.  

mailto:canterburyns@paradise.net.nz
http://www.nscanterbury.nz/neighbourhood_support/contact_neighbourhood_support
http://www.nscanterbury.nz/neighbourhood_support/contact_neighbourhood_support
http://www.nscanterbury.nz/neighbourhood_support/contact_neighbourhood_support
mailto:christchurch@bigbrothersbigsisters.org.nz
mailto:christchurch@bigbrothersbigsisters.org.nz
http://christchurchbigbrothersbigsisters.org.nz/aboutbigbrothersbigsisterschristchurch.html#sthash.9g28ll5A.dpuf
http://christchurchbigbrothersbigsisters.org.nz/aboutbigbrothersbigsisterschristchurch.html#sthash.9g28ll5A.dpuf
http://christchurchbigbrothersbigsisters.org.nz/aboutbigbrothersbigsisterschristchurch.html#sthash.9g28ll5A.dpuf
http://christchurchbigbrothersbigsisters.org.nz/aboutbigbrothersbigsisterschristchurch.html#sthash.9g28ll5A.dpuf
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Social Connection 
Enhanced 

¶ Coffee/friendships 

¶ Community lunch 

¶ Library 

¶ Card playing: Wednesdays @ 
1-3pm. $2 per session, 
includes light afternoon tea 

¶ Card making: Mondays @ 1-
2:30pm during school terms. 
$4 per week 

¶ Explorers monthly outings: 
$15 transport fee to confirm 
seat 

¶ Gardening 

¶ Tai Chi 

¶ Walking groups 

¶ Wishing wardrobe 

Address: Sundbye House, 100 
Farrington Ave, Bishopdale 

Website: 
http://bishopdalecommunity.webs.
com/  

Mon-Thurs 10am ï 3pm 

 

Social Connection 
Enhanced via Community 
Gardens 

 

 

Bryndwr Community Gardens 

The community garden seeks to 
assist people: 

¶ To get to know neighbours 

¶ To grow healthy, organic 
food 

¶ To create an inclusive, 
friendly environment 

 

Email: 
bryndwr.community.garden@gma
il.com  
 

Address: Cnr Clyde and Morley 
Streets 

Website: 
http://www.bryndwrgarden.org.nz 

 

Open to all demographics 

http://bishopdalecommunity.webs.com/
http://bishopdalecommunity.webs.com/
mailto:bryndwr.community.garden@gmail.com
mailto:bryndwr.community.garden@gmail.com
http://www.bryndwrgarden.org.nz/
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¶ To share gardening 
knowledge 

¶ To promote sustainable 
living 

The community garden meets 
every Saturday, 10a.m. in 
spring, summer and autumn ï 
and every second Saturday in 
winter.  

 

 

 

Social Connection 
Enhanced via Community 
Gardens 

 

Okeover Community Gardens 
@ University of Canterbury 

¶ A community garden for 
students, staff and local 
residents.  

¶ Winter hours: Tuesdays 2 ï 
4pm, Fridays 1 ï 4pm 

Summer hours: Tuesdays 2 ï 
4pm, Fridays 1 ï 5pm 

Phone: (03) 369 5503 

Email: 
matt.morris@canterbury.ac.nz  

Address: Engineering Road, Ilam 

Website: 
http://www.ccga.org.nz/garden-
directory/okeover/ 

Open to all demographics 

 

 
 

 
 
 
 
 
 

mailto:matt.morris@canterbury.ac.nz
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Vocational, Educational, Employment Support  
 

 
 

 

Description of Need 

Agency/Provider Name & 
Description of 
Services/Supports 

Contact Details Criteria for access 

 

 

Language proficiency    

Christchurch Chinese 
Church Language 
School 

¶ English classes 

¶ Mandarin classes 

¶ Chinese classes for 
children (Tuesday, 
Wednesday, Friday 3.30pm 
to 5.20pm) 

 

Phone: (03) 359 5986 
 

Email: admin@chineschurch.org.nz 
 

Address: 286 Greers Road 
Website: 
http://chinesechurch.org.nz/en/home/ 

 

Chinese people, but aiming 
to become multicultural  
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2.2 Papanui/Innes Wards 

 
 

Demographic Data about Papanui/Innes 

 
Figure 5: Papanui Ward Map 
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Table 4: Papanui Ward Demographic Data 

 
Demographic Categories About the Papanui Ward (2013 Census Data) 

Population  Usually resident population: 23,118 

Age  ¶ Median age: 39.7years 

¶ 19% under 15 years; 31% aged 15-39 years; 32% aged 40-64 years; 11% 65-79 years; 
6.3% 80 years and over 

Cultural Diversity 85% European; 8.5% Asian; 8.3% MǕori; 3% Pacific Peoples; 1.8% Other; 1.1% MELAA 

Languages Spoken After English, te reo MǕori, Tagalog, French and Japanese are the most common 
languages spoken 

Work ¶ Unemployment rate: 5% 

¶ Most common occupation group: 22% professional 

Deprivation ¶ 22% of the wardôs population live in the least deprived areas (decile 1 and 2) compared 
to 26% of all of Christchurch City population 

¶ 10% of the wardôs population live in the most deprived areas (decile 9 and 10) compared 
to 12% of all of Christchurch City population 

Family Type ¶ 42% couples with children 

¶ 39% couples without children 

¶ 19% single parent with child(ren) 

Housing  ¶ 68% households owned the dwelling they lived in 

¶ 32% of households that occupied a private dwelling did not own that dwelling and of 
these 75% rented from a private landlord; 21% rented houses owned by the state; & 
4.2% rented houses owned by Christchurch City Council. 

Source: https://www.ccc.govt.nz/culture-and-community/statistics-and-facts/community-profiles/papanui-innes/coastal-2 

 

 

 

https://www.ccc.govt.nz/culture-and-community/statistics-and-facts/community-profiles/papanui-innes/coastal-2
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Figure 6: Innes Ward Map  
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Table 5: Innes Ward Demographic Data 

 
Demographic Categories About the Innes Ward (2013 Census Data) 

Population  Usually resident population: 22,284 

Age  ¶ Median age: 36.3 years 

¶ 19% under 15 years; 36% aged 15-39 years; 31% aged 40-64 years; 9% 65-79 years; 
4.6% 80 years and over 

Cultural Diversity 87% European; 9.7% MǕori; 6.8% Asian; 3% Pacific Peoples; 2.1% Other; 1.1% MELAA 

Languages Spoken After English, te reo MǕori, French, German and Japanese are the most common 
languages spoken 

Work ¶ Unemployment rate: 5.1% 

¶ Most common occupation group: 22% professional 

Deprivation ¶ 12% of the wardôs population live in the least deprived areas (decile 1 and 2) compared 
to 26% of all of Christchurch City population 

¶ 9% of the wardôs population live in the most deprived areas (decile 9 and 10) compared 
to 12% of all of Christchurch City population 

Family Type ¶ 42% couples with children 

¶ 39% couples without children 

¶ 20% single parent with child(ren) 

Housing  ¶ 63% households owned the dwelling they lived in 

¶ 37% of households that occupied a private dwelling did not own that dwelling and of 
these 79% rented from a private landlord; 16% rented houses owned by the state; & 
4.8% rented houses owned by Christchurch City Council. 

Source: https://www.ccc.govt.nz/culture-and-community/statistics-and-facts/community-profiles/papanui-innes/innes-ward 

 

 

 

https://www.ccc.govt.nz/culture-and-community/statistics-and-facts/community-profiles/papanui-innes/innes-ward
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Supports & Services in Papanui/Innes 

 

 

Addictions  
 

 
 
 

Description of Need   Agency/Provider Name and 
Services/Supports 

Contact Details Criteria for Access 

 

Narcotics Addiction 

Refer to Appendix 3 for details 
about: 

¶ Narcotics Anonymous 
Canterbury meetings 

List of meetings: 

http://www.nzna.org/meetings-

lists/ 

National Free Phone: 0800 NA 
TODAY (0800 628 632)  

Email (Southern 
Area): sasc@nzna.org  

Postal Address (Southern 
Area): PO Box 26-002, North 
Avon, Christchurch 8148 

Literature Information Contact: 
To obtain a literature order form, 
go to the Literature Orders 
page. Send the completed 
literature order form (together 
with payment) to Fellowship 
Service Office, PO Box 6826, 

Open Meetings may be 
attended by anyone (e.g. judges, 
probation officers, professionals, 
family members) interested in 
how participants have found 
recovery from the disease of 
addiction. Verbal participation, 
however, is limited to NA 
members only. 

Closed Meetings are for those 
individuals who identify 
themselves as addicts or for 
those who are uncertain and 
think they may have a drug 
problem. 

http://www.nzna.org/meetings-lists/
http://www.nzna.org/meetings-lists/
mailto:sasc@nzna.org
http://www.nzna.org/literature/literature-orders/
http://www.nzna.org/literature/literature-orders/
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Wellesley Street, Auckland. 

 

 

 

Alcohol Addiction 

Refer to Appendix 1 for details 
about: 

¶ Alcoholics Anonymous 
Canterbury meetings 

 

 

New Zealand General Service 
Office  

Telephone: 04 4724250 or by 
Email: nzgso@aa.org.nz.  
 

To contact an A.A. member in 
your area, phone 0800-AA-
WORKS    0800-229-6757. 

 

All meetings are assumed to be 
open unless otherwise stated. 
Closed meetings are for 
alcoholics only. 

 

 

 

Compulsive eating (bulimia, 
anorexia, obesity, 
overeating) 

Refer to Appendix 2 for details 
about: 

Overeaters Anonymous 
meetings 

 

Telephone: (03) 385 3812 

Email: 
oacanterbury@yahoo.co.nz  

Address: PO Box 2451 
Christchurch 

Overeaters Anonymous is 
a twelve-step programme for 
men and women who support 
each other in solving their 
common problem of compulsive 
eating including anorexia, 
bulimia, obesity and overeating. 

 

Drug and Alcohol 
Addictions 

 

Odyssey House Trust 

 

Therapeutic support and 
education services include: 

¶ Residential males 17+ 

¶ Residential male/female 
youths 14-18 

¶ Day programme for both male 
and female 12-18 

 

Ph: (03) 358 2690 
Email: 
odyssey@odysseychch.org.nz 

Address: 98 Greers Road, 
Burnside 

Website: 
http://www.odysseychch.org.nz 

 

People with alcohol and drug 
addictions 

Agency referral required.  
http://www.odysseychch.org.nz/i
ndex.php/referral-forms 

 

mailto:nzgso@aa.org.nz
mailto:oacanterbury@yahoo.co.nz
http://www.oachristchurch.org.nz/12-steps-of-overeaters-anonymous.html
mailto:odyssey@odysseychch.org.nz
http://www.odysseychch.org.nz/
http://www.odysseychch.org.nz/index.php/referral-forms
http://www.odysseychch.org.nz/index.php/referral-forms
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¶ Outreach pre and post 
programme support for youth 
and adults who have been 
through or are waiting to 
attend an Odyssey House 
programme 

¶ Prison alcohol and drug 
assessments 

¶ Community and alcohol drug 
assessment services 

¶ Community Youth Mental 
Health and Alcohol & Drug 
Services 

¶ Support Groups, 24/7 

¶ Te Puna Wai Youth Alcohol & 
Drug groups 

¶ Driving Change Group ï for 
repeat drink drivers 
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Childcare 
 

 
 

 

Description of Need 

Agency/Provider Name & 
Description of 
Services/Supports 

Contact Details Criteria for access 

 

Early Childhood Education 

Aratupu Preschool and 
Nursery (run by 
Christchurch Methodist 
Mission) 

Early Childhood Education  

¶ Hours: 8.30 ï 2.30 

¶ Free 20 hours ECE 

¶ On site WhǕnau Support 
and Community Health 
Worker 

¶ WhǕnau Room 

¶ Parenting courses  

 

Phone: (03) 352 6816 

Email: 

aratupu@mmsi.org.nz 

Address: 97 Harewood Road, Papanui 

Website: www.mmsi.org.nz  

 

Children aged 0-6 years 

 

 

After school and holiday 

Belfast OSCAR Programme 

¶ After school care from 
Monday ï Friday from 3-

 

Phone: (03) 323 9731 

 

 

mailto:aratupu@mmsi.org.nz
http://www.mmsi.org.nz/
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programmes 5.30pm 

¶ Holiday programme ï first 
week of school holidays 

Address: BCN Centre, Sheldon Park, 
710 Main North Road 

Email: 
info@belfastcommunitynetwork.org.nz  

Website: 
http://belfastcommunitynetwork.org.nz/ 

Children aged 5-12 years 

 

 

Child and Youth Behavioural and Emotional Needs  

 
 

 

Description of Needs 

Agency/Provider Name & 
Description of 
Services/Supports 

 

Contact Details 

 

Criteria for Access 

 

Emotional regulation  

Managing transitions 

Challenging behaviours 

Social skills 

 

 

Christchurch Methodist 
Mission 

¶ Home-based services with 
children and families 
delivered by social workers 
and child and family 
psychologists 

¶ Community Response 
Team: mobile team working 
with children and their 

Phone: (03) 375 1470 

Address: PO Box 5416 
Papanui 
 

Email: intake@mmsi.org.nz 

Website: 
https://www.mmsi.org.nz/  

 

Website: 

 

 

 

 

 

 

 

 

mailto:info@belfastcommunitynetwork.org.nz
http://belfastcommunitynetwork.org.nz/
mailto:intake@mmsi.org.nz
https://www.mmsi.org.nz/


Right Service Right Time in partnership with University of Canterbury Internship Programme (2017) Page 40 

 

families in primary and 
intermediate schools 

¶ Wise-Up: 10 session life 
skills programme 

¶ Aces: 7 week group 
programme supporting 8-10 
year olds to share 
experiences and explore 
new ways to cope with the 
separation of their parents 

https://mmsi.org.nz/children-
and-adults/community-
response  

 

 

 

 

 

Aged between 8 and 10 years 
& able to manage in a group 
environment 

 
 
Culturally and Linguistically Diverse (CALD) Groups: Migrant and Refugee Assistance  
 

 
 
 

Description of Need 

Agency/Provider Name & 
Description of 
Services/Supports 

 

Contact Details 

 

Criteria for Access 

 

English as a second 
language 

The Merivale Corner 

¶ English Conversation: for those 
who are learning English as a 
second language. Thursday 

Phone: (03) 355 4197 

Email: 
themerevalecorner@gmail.com 

Address: Elmwood Bowling Club, 

 

People who are learning 
English as a second 
language 

https://mmsi.org.nz/children-and-adults/community-response
https://mmsi.org.nz/children-and-adults/community-response
https://mmsi.org.nz/children-and-adults/community-response

