
RIGHT SERVICE RIGHT TIME 

All you need to do is contact the  
Right Service Right Time Coordinator:
Phone: 03 378 2782
Mobile: 027 654 7788
Email: info@rightservice.org.nz

www.rightservice.org.nz

Our aim is for every child/young person and 
family/whanau, whatever their circumstance, 
to get the Right Service at the Right Time.

WE CAN OFFER:
> Information and advice

> An easy and simple path to find the help you need

> Professional interpreters are available



WE ARE COMMITTED TO:
•	 The Privacy Act

•	 Te Tiriti o Waitangi 

•	 Quality Service: If you and/or your family and 
whanau are unhappy about any aspect of Right 
Service Right Time process,  you can discuss this 
with the RSRT Coordinator. If the matter remains 
unresolved you can request to speak with their manager.

This service is an initiative of Social Service Providers 
Aotearoa (SSPA) Canterbury.

With your consent, the Right Service Right Time 
Coordinator will work with you and others to find 
the best support for you and your family/whanau.

www.rightservice.org.nz


