
 

 

 

TE WHIRI ORA RIGHT SERVICE RIGHT TIME COMPLAINTS PROCEDURE FLOW CHART 
 

What happens when you raise a complaint with  
Te Whiri Ora Right Service Right Time (RSRT)? 

 

 
Complaint is about Te Whiri Ora Right 

Service Right Time Service 

Receive & acknowledge written or verbal 
complaint 

Discuss with the Te Whiri Ora Right 
Service Right Time Kaiwhiri in the first 

instance and develop an agreed plan to 
fix the problem 

Is there a satisfactory resolution? Yes 

No 

 

Contact the Manager of Te Whiri Ora 
RSRT Kaiwhiri  
(Phone – 021 077 0838) who will: 

• Investigate the complaint 

• Keep you informed of the process & 
timelines 

 

Te Whiri Ora RSRT and complainant 
agree on a plan to resolve the problem 

No 

Yes 

Advised to contact the  
Health & Disability Commission 

Free Call: 0800 11 22 33 
Email: hdc@hdc.org.nz  
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